Avallable Services for Victims

If you are 60 years or older and are the
victim of abuse, neglect or exploitation,
you may contact the Division of Adult
Protective Services within the Tennes-
see Department of Human Services to file
a complaint or seek assistance.

Neglect occurs when the basic needs of a
dependent adult are not met by a caregiver.
Neglect may be unintentional, resulting from
the caregiver’s lack of ability to provide or
arrange for the care or services the adult re-
qguires. Neglect also may be due to the inten-
tional failure of the caregiver to meet the
adult’'s needs.

Self-Neglect occurs when a dependent adult
IS unable to care for him/herself or to obtain
needed care. The impairments result in sig-
nificant danger to the adult and in some situ-
ations deterioration can occur to the point
that the adult’s life may be at risk.

Abuse (physical, sexual, and emotional) gen-
erally involves more extreme forms of harm
to the adult, including the infliction of pain,
injury, mental anguish, unreasonable confine-
ment, or other cruel treatment.

Financial Exploitation occurs when a
caregiver improperly uses funds intended for
the care or use of the adult. These are funds
paid to the adult or to the caregiver by a gov-
ernmental agency.

Help Lines

Contact the
Adult Protective Services
Intake Offices in the
following cities:

KNOXVILLE
(865) 594-5685

CHATTANOOGA
(423) 634-6624

NASHVILLE
(615) 532-3492

MEMPHIS
(901) 320-7220

TOLL FREE
If you are outside the above
calling areas, please call
1-888-APS-TENN
(1-888-277-8366)

ONLINE
Find out more about
available service online
www.state.tn.us/humanserv

DISTRICT ATTORNEY
Your local District Attorney’s
Office can be reached at

1-888-277-8366
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